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3 

 
Introduction 
 

The Sports Perform ance Centre  is com m it ted to p rovid ing a  safe environm ent for 
everyone to part ic ipa te in our organisat ion and its ac t ivit ies.  These procedures m ust be 
followed in any c ircum stances where an adult  is a t risk of harm .  
 

The procedure should  be im plem ented  w ith reference to The Sports Perform ance 
Centre  Sa feguard ing  Adults Policy and support ing  inform ation. 
 
This procedure deta ils the steps to be taken in respond ing  to any concern that an adult  

involved in The Sports Perform ance Centre  or its ac t ivit ies, is a t risk of or is 
experienc ing harm . 
 
The procedures have two m ain sec t ions: 
 
Sec t ion 1: Report ing  concerns-  For everyone  
 
Sec t ion 2: What happens next – For Safeguarding Lead and organisational response 
 
The inform ation is p resented  in flow charts w ith accom panying text.  Please refer to 
both as the text  conta ins m ore deta il.  
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Glossary  
For m ore deta ils p lease see the add it iona l inform at ion sec t ions of The Sports 
Perform ance Centre -  Safeguard ing  Adults Policy. 

Adult A person over the age of 18 
Adult a t risk Definit ion used in leg isla t ion (d ifferent in each hom e 

nation) for adults who the Loca l Authority has a  
responsib ility to support to prevent them  from  
experienc ing (further) harm  caused by abuse and 
neg lec t. 

Abuse A viola t ion of a  person’s physica l, em ot iona l or 
m enta l integrity by any other person. 

Case Management Group A group c reated  by a  sports organisa t ion to ensure 
the organisat ion carries out its role/s in ind ividua l 
cases of abuse or neg lec t AND to m a inta in an 
overview of the im plem enta t ion of the organisat ion’s 
sa feguard ing func t ions. 

Harm Dam age done to a  person’s well- being . 
MASH Mult i- Agency Safeguard ing  Hubs are used as a  one 

point of contac t/sa feguard ing referra ls in som e 
areas.  Where they exist a  referra l to MASH benefits 
from  the inform ation held  by and the expert ise of 
various agenc ies e.g . Loca l Authority, Police and 
Health. 

Menta l Capacity The ab ility to consider relevant inform at ion, m ake 
and com m unicate a  dec ision. 

Safeguarding Work to prevent and to stop abuse and neg lec t. 
Safeguarding Adult Team  A team  set up to m anage the sa feguard ing  of adults 

a t risk w ithin an organisat ion or m ore com m only 
ac ross a  Loca l Authority d istric t . 

Safeguarding Adults Board 
(SAB) (Eng land and Wales) 

A sta tutory body set up in line w ith nat iona l 
leg isla t ion.  Sta tutory m em bership  inc ludes the Loca l 
Authority, Police and NHS. Representa t ives from  the 
voluntary sec tor and of ‘c it izens’ e.g . a  representa t ive 
from  a  d isab led peop le’s forum  are often a lso 
inc luded.  Their role is to coord inate safeguard ing  
work ac ross the Loca l Authority d istric t . 

Safeguarding Adult 
Partnership (Northern Ireland) 

Adult Protection Comm ittee 
(Scot land) 
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Reporting Concerns About Yourself 
 
 
 
 
 
 
 
If you are in im m edia te danger or need im m edia te m edica l assistance contac t the 
em ergency services 999.  
 
Please contac t the Safeguard ing  Lead [Kasey Browning- Sam pson]. If you would  prefer, 
p lease contac t another m em ber of sta ff who w ill help  you ra ise the issue to the 
Safeguard ing Lead.   
 
If the Safeguard ing Lead or Welfare Officer is im plica ted  or you think has a  conflic t  of 

interest, then report to the Sports Perform ance Centre Chief Execut ive/Officer [Del 
Sam pson].   
 
You can a lso contac t the Police, Soc ia l Services, your doc tor, or other organisat ions tha t 
can provide inform ation and g ive help  and support (see Append ix 2 Other sources of 
support). 
 

The Sports Perform ance Centre w ill follow the p rocedure in this docum ent.  If you do 
not think your concerns are being addressed in the way tha t they should  be p lease 

contac t the Chief Executive/Officer or a  m em ber of the Sports Perform ance Centre   
governance Board.  
 
At a ll stages you are welcom e to have som eone who you trust  support you and help  
you to exp la in what happened and what you want to happen. 
 

It is of upmost im portance to the Sports Perform ance Centre that you can take part 
in our activities safely and we will take every step to support you to do that. 
 
 
 
 

  

If you are experiencing harm  within the Sports Perform ance Centre 
contact [Kasey Browning- Sam pson – Safeguarding Lead]. 
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Reporting Concerns About Others (Flowchart 1) 

Speak to your Club Welfare Officer or Nationa l Governing Body Safeguard ing Lead 
[Kasey Browning- Sam pson] and report your concerns w ithout delay. 

If you have concerns that they a re im p lica ted or m ay not ac t  appropria tely contac t 
Wendy Browning- Sam pson Safeguard ing Trustee at the Sports Perform ance Centre   

 

Is a  serious c rim e in p rogress or been com m itted? 

Contac t the police  

[999] 

Yes No 

Seek m edica l a ttent ion or contac t 

em ergency services [999] 

Yes 

You have a  concern, or have been told  about, possib le abuse of 
som eone else, poor prac t ice or w ider welfa re issues. 

Is the person in im m edia te danger or need im m edia te m edica l a t tent ion? 

No 

Is it  sa fe to speak w ith the adult? 
 What does the adult  want to happen? 

If you know their views inc lude those throughout the p rocess. 
 

Make notes and com plete a  Safeguard ing Adults Concerns Report Form  (see Appendix 
1), subm it  to Club  Welfare Officer or Nat iona l Governing Body Safeguard ing  Lead/Trustee 
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Reporting Concerns About Others 
 

You m ay be concerned about harm  to another person because of som ething you have 
seen or heard , inform ation you have been told  by others or because som eone has 
confided  in you about things that are happening  or have happened to them .  

You should not keep safeguarding concerns to yourself.  If you have concerns and/ or 
you are told about possible or a lleged abuse, poor practice, or wider welfare issues you 
m ust contact the Sports Perform ance Centre Safeguarding Lead or Welfare Officer 
as soon as you can. [Kasey Browning- Sampson] 

If the Safeguard ing Lead or Welfare Officer is im plica ted  or you think has a  conflic t  of 

interest, then report to the Sports Perform ance Centre -  Safeguard ing trustee Officer. 
 

If you are concerned about harm  being caused to someone else, p lease follow the 
guidance below. 

• It  is not your responsib ility to p rove or dec ide whether an adult  has been harm ed 
or abused.  It  is, however, everyone's responsib ility to respond to and  report  
concerns they have. 

• If som eone has a  need for im m ediate medical attention ca ll an am bulance on 
999.   

• If you are concerned som eone is in im m ediate danger or a  serious crime is being 
com m itted  contac t the police on 999 stra ight away.  Where you suspec t tha t a  
c rim e is being com m itted, you m ust involve the police. 

• Rem em ber to be person centred/m ake safeguarding personal.  If it  w ill not put 
them  or you a t  further risk, d iscuss your sa feguard ing concerns w ith the adult  
and ask them  what they would  like to happen next.  Inform  them  that you have to 
pass on your concerns to your Safeguard ing Lead or Welfare Officer.  Do not 
contac t the adult  before ta lking to your Safeguard ing Lead or Welfare Officer if 
the person a lleged ly causing  the harm  is likely to find  out. 

• Rem em ber not to confront the person thought to be causing the harm .  
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Responding to a  Direct Disclosure   
 

If an adult  ind ica tes that they a re being harm ed or abused, or inform ation is received 
which g ives rise to concern, the person receiving the inform at ion should :  

• Take it  seriously. 
• Stay ca lm . 
• Listen carefully to what is sa id , a llow ing  the adult  to cont inue a t  their own pace,  
• Be sensit ive. 
• Keep quest ions to a  m inim um , only ask quest ions if you need to ident ify/  c la rify 

what the person is telling  you.  
• Reassure the person that they have done the right thing in revea ling  the 

inform ation.  
• Ask them  what they would  like to happen next. 
• Exp la in what you would  like to do next. 

• Exp la in tha t you w ill have to share the inform ation w ith The Sports Perform ance 
Centre Safeguard ing Lead or Welfare Officer. 

• Ask for their consent for the inform ation to be shared outside the organisa t ion.  
• Arrange as to how you/the Safeguard ing Lead can contac t them  safely. 
• Help  them  to contac t other organisat ions for advice and support (e.g . Police, 

Dom estic  Abuse help line, Vic t im  Support - see Append ix 6). 
• Ac t sw ift ly to report and carry out any relevant ac t ions. 
• Record  in writ ing  what was sa id  using the adult ’s own words as soon as possib le. 

 
It  is im portant not to:  
 

• Dism iss or ignore the concern. 
• Panic  or a llow shock or d istaste to show. 
• Make negative com m ents about the a lleged perpetra tor. 
• Make assum ptions or specula te. 
• Com e to your own conc lusions. 
• Probe for m ore inform ation than is offered .  
• Prom ise to keep the inform ation secret. 
• Make prom ises tha t cannot be kept. 
• Conduc t an invest iga t ion of the case. 
• Confront the person thought to be causing  harm . 
• Take sole responsib ility. 
• Tell everyone. 
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 Record Keeping 
 

• Com plete a  Safeguard ing  Adults Report Form  (see Append ix 1) and subm it to the 
Sports Perform ance Centre Safeguard ing  Lead or Welfare Officer w ithout 
delay.  

• Describe the c ircum stances in which the concern cam e about and  what ac t ion 
you took/ advice you gave.   

• It  is im portant to d ist inguish between things that are fac ts, things that have been 
observed or over- heard and op inions, in order to ensure that inform ation is as 
accura te as possib le. 

• If som eone has told  you about the harm  or abuse, use the words the person 
them selves used.  If som eone has writ ten to you (inc lud ing by em ail, m essage) 
inc lude a  copy w ith the form .   

Be mindful of the need to be confidentia l a t a ll tim es.  
 

This information m ust only be shared with your Safeguarding Lead or Welfare 
Officer and others that have a  need to know –e.g. to keep the person safe whilst 

waiting for action to be taken. 
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Section 2: What happens next? 
(Safeguarding Lead and 
organisational response) 
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Procedure for Safeguarding Lead* (Flowchart 2) 
 (*Kasey Browning- Sam pson. Deputy: Dec lan Taylor) 

Steps 1- 5 Initia l response (as soon as you receive the Safeguard ing  referra l) 

Step 3-  Person Making the Report 
 Inform , reassure, and advise the person m aking the report e.g . what to do/what not to do. 

Exp la in what w ill happen next.  Reinforce the need for confident ia lity.  
3 

Step 4-  Person at Risk 
What a re the risks? What are the views of the adult? Are they an adult  a t risk? Do they need 

support to m ake dec isions about their sa fety? 
 

Do you need to contac t the adult  d irec t ly?  Is it  sa fe for you to do so? 

 Step 5 – Person at Risk 
If it  is sa fe to do so -  ensure the person a t risk has inform ation about what w ill happen next.  
Make sure they have been g iven inform at ion about other organisat ions tha t can support 

them  (see Append ix 2). 

Step 1: Is som eone a t im m edia te risk of harm / danger or in need of 

im m edia te m ed ica l a t tent ion? 

NO 

 

If harm  is occurring  w ithin 
the organisat ion  

use relevant procedures e.g . 
b reach of code of conduc t 

to prevent further harm . 

YES 

Call 
em ergency  

services 
999/112 

Step 2 – Safeguarding Report Deta ils 
If you have been sent a  Safeguard ing  Adults Report Form  check that you can understand 

what is writ ten and that a ll the necessary parts have been com pleted  
If you are being  contac ted d irec t ly request a  com pleted Safeguard ing  Adults Report  Form   

 (sta ff and volunteers) or fill in the form  with the person m aking the report (pub lic /adult  
them selves) 
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Steps 13 and 14  
Record ing and report ing  

Ensure dec isions m ade, ac t ions taken, and outcom es logged and reported . 

Step 7 

If a  serious crime is 
suspected contact the 

police 

Crim ina l enquiry, 
invest iga t ion, proceed ings 

Step 8 
 

 If you believe there is 
an ‘adult a t risk’ make 
a  safeguarding adults 

report to the Local 
Authority 

Step 9 

If harm  is suspected of 
being caused within 
[nam e of organisation]  

e.g . by an em ployee, 
contrac ted  worker, volunteer 
or m em ber report  to relevant 

m anager/s 

Safeguard ing adults 
process 

led  by Loca l Authority. 

Organisat ion takes short 
term  steps w ithin relevant 
policy to prevent harm  e.g . 
suspend em ployee, coach, 

volunteer or m em ber. 

Step 11 
 Take advice from  and coordinate actions taken by The Sports Perform ance Centre   
w ith those of other agencies.  Attend and contribute to Safeguarding Adults stra tegy 

 

Step 12 

Hold Case Management m eeting to coord inate ac t ions by The Sports Perform ance 
      

Step 10 

Consult with and 
inform the adult. 

Possible Outcom es: e.g. 

• Adult  receives inform at ion 
about the process. 

• Adult  supported  to have 
their views and experience 
heard . 

• Adult  supported  to ga in 
support  from  other 
agenc ies. 

• Adult  continues to 
part ic ipate in 
organisat ion/sport .  

Possible outcom es: e.g. 
 
• Inform al resolut ion 
• Educat ion and tra ining 
• Form al warning 
• Dism issa l 
• Role cond it ions app lied . 
• Contrac t ended. 
• Referred to Independent 

Barring  Board 
• Unsubstant ia ted  – no 

further ac t ion 

Possible outcom es: e.g. 
 
• Crim inal Caut ion or 

Convic t ion 
• Police referra l back to 

organisat ion  
• Referra l to Independent 

Barring  Board 
• Unsubstant ia ted– no 

further ac t ion 

Possible outcom es e.g. 
 
• LA enquiries triggered. 
• Adult  supported  to ‘m ake 

sa feguard ing persona l’. 
• Other adults a t  risk 

identified . 
• Mult i- agency m eet ings to 

coord ina te ac t ions. 
• New/changed care and 

support  and protec tion 
p lan for any adult  a t  risk.  

• NOT an adult  a t  risk – 
inform ation and advice 
provided. 

Steps 6-  14 Taking Action 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Organisat ion dec ides who 
will m ainta in regular 

contac t w ith the adult /s 
who have been a t risk of 

harm . 

 Step 6 – Consult and Decide 
 As needed consult  Designated Safeguard ing Lead and Safeguard ing Trustee, Loca l 

Authority/ the Police and dec ide which one or m ore of the follow ing ac t ions need to be 
taken.   
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Once a  concern has been passed to The Sports Perform ance 
Centre -  Safeguard ing Lead, they w ill coord inate The Sports 

Perform ance Centre -  Safeguard ing  Adults Procedure (see Flowchart 2 below).  
 
The Safeguard ing  Lead w ill keep c lear records of dec ision m aking, ac t ions taken, and  
the outcom es achieved.  They w ill a lso collec t feedback from  the adult .  
 
The Safeguard ing  Lead, where appropria te, in consulta t ion w ith the Case Managem ent 
Group, w ill take the follow ing ac t ions:  

 

Im m ediate Response 
 

1. Ensure any im m ediate actions necessary to sa feguard anyone a t risk have been 
taken.   
 
If the risk is sa id  to be due to the behaviour of an em ployee or other person involved 
in the organisat ion/ac t ivit ies use the relevant procedures (e.g . b reach of code of 
conduc t, b reach of contrac t, d isc ip linary or grievance procedures) to prevent tha t 
person contac t ing  the adult  being harm ed. 
 

2. If you have been sent a  Safeguarding Adults Report Form  check that you can 
understand what is writ ten and that a ll the necessary parts have been com pleted.   
 
If you are being  contac ted d irec t ly by a  m em ber of sta ff or a  volunteer request tha t 
they com plete a  Safeguard ing Adults Report Form  if they have not a lready done so 
(see Appendix 1) as soon as possib le. 
 
If the report is being m ade by the adult  them selves or a  m em ber of the pub lic  fill in 
the safeguard ing  report form  yourself ga ining the deta ils w ith the person 
contac t ing , you. 
 

3. Inform , reassure, and advise the person m aking the report e.g . what to do/what not 
to do.  Exp la in what w ill happen next.  Reinforce the need for confident ia lity. 
 

4. Consider what is known about the situa t ion, what the risks are, what is known of the 
views of the adult, whether they have g iven their consent to the report being m ade 
and whether they m ight be considered to be an ‘adult  a t risk’.   
 
Find out whether the person m aking the report believes the adult  has the m enta l 
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capac ity to m ake dec isions about what sa feguard ing ac t ions they 
want to be taken (they a re not expec ted to assess this, only provide 

their op inion).  
 
Dec ide if you need to contact the adult to get m ore inform at ion, determ ine their 
w ishes, or exp la in what ac t ions you need to take.   
 

5. Ensure tha t the adult has been given inform ation about the p rocess and what w ill 
happen next.  Ensure that they have been provided  w ith inform ation about other 
organisat ions that can support  them  (see Append ix 2). 
 
ONLY do this if you have a  known safe way of contacting them.  
 

Taking Action 
In a ll situa t ions you should  ensure those in your organisat ion who can ac t (w ithin their 
rem it) to p revent further harm  have the inform ation to do so.  This inc ludes support ing  
the person a t risk.  Depend ing  on the situa t ion you m ay need to pass inform ation to and 
work together w ith other organisat ions such as the Police and the Loca l Authority 
sa feguard ing team .  
 
6. Consult and Decide 

If necessary, consult  w ith Case Managem ent Group/cha ir the Sports Perform ance 
Centre and w ith the Loca l Authority/ the Police and dec ide which of the follow ing 
ac t ions need to be taken.  
 

7. Contact the police (where the c rim e took p lace) 
If:  
• a  serious c rim e has been com m itted.  
• a  c rim e has been com m itted  aga inst som eone w ithout the m enta l capac ity 

to contac t the police them selves. 
• the adult  has asked you to m ake a  report to the Police on their beha lf because 

they are unab le to them selves. 
 

8. Make a  referra l/report to the Local Authority Safeguarding Adults Team  or Multi-
Agency Safeguarding Hub (MASH) (where the adult  lives) if you believe they m ay be 
an adult a t risk 
AND 

• the adult  appears not to have the m enta l capac ity to m ake dec isions about 
their own safety and well- being. 
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• the risk is from  a  person em ployed or volunteering  in work w ith 
adults w ith care and support needs (inc lud ing w ithin a  sports 
organisat ions). 

• there a re other ‘adults a t risk’ (e.g . another fam ily m em ber, another c lub 
m em ber or other peop le using a  service). 

• the adult  a t risk lives in Wales or Northern Ireland (no consent required). 
• the adult  a t risk lives in Eng land or Scotland and they have asked you to m ake 

a  report or have g iven their inform ed consent to you m aking it . 

If a  child  is a t risk, you m ust a lso m ake a  child  sa feguard ing referra l to the Loca l 
Authority.  This inc ludes a ll situa t ions where there is dom est ic  abuse w ithin the 
household  where the child  lives. 
 
If you are unsure whether or not to m ake a  referra l/report you can ask for advice by 
contacting the Local Authority Safeguarding Adults Team /Multi- agency 
Safeguarding Hub and discuss the situation with them  without disclosing the identity 
of the adult or the person who may be causing harm .  

9. Use policy and procedures to stop harm  within the organisation 
If the person who m ay be causing harm  is a  person involved in the Sports 
Perform ance Centre in whatever capac ity inform  the Designated Safeguard ing 
Lead or Trustee as senior advisors to the CEO.   
 
Dec ide what policy and procedures the organisat ion w ill use to dec ide which 
ac t ions w ill be taken e.g . breach of code of conduc t, d isc ip linary procedures, breach 
of contrac t . 
 
Agree what short term  arrangem ents can be put in p lace to enab le the adult , who 
m ay be being harm ed, to be ab le to cont inue part ic ipa t ing  in the organisa t ion/their 
sport.   
 
The arrangem ents m ade m ust respec t the rights of the person who m ay be causing 
harm  and m ust be consistent w ith the relevant policy and procedures.  
 

10. If sta tutory agenc ies are involved work together w ith them  to agree the next steps.  
E.g . the Police m ay need to interview an em ployee before a  d isc ip linary invest iga t ion 
is conduc ted.   
 
Attend and contribute to any sa feguard ing  adults, stra tegy or case m eetings tha t 
are ca lled  by the Loca l Authority. 
 
If sta tutory agenc ies say that they w ill not be taking any ac t ion in rela t ion to a  
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referra l this should  not stop The Sports Perform ance Centre taking 
interna l steps to sa feguard the adult . E.g . the Police m ay dec ide not to 

pursue a  c rim ina l invest iga t ion where there is an a llegat ion aga inst an em ployee, 
but the organisa t ion should  st ill follow its d isc ip linary procedure. 
 

11. Dec ide who in the organisat ion w ill m aintain contact with the adult to consult  w ith 
them , keep them  inform ed and m ake sure they are receiving the support they need.   
 
Unless advised not to by the Police or Loca l Authority, and only if there is a  sa fe way 
to do so, contac t the adult  to let them  know about the ac t ions you have taken and 
the outcom es so fa r.  Find  out if the ac t ions taken are working, what m atters to them , 
what they would  like to happen next and what outcom es they want to achieve.  
 

12. Convene a  Case Management Group meeting to coord inate ac t ions interna lly to 
your organisat ion: 

• share inform ation about what has happened w ith those w ithin The Sports 
Perform ance Centre who have a  role in sa feguard ing the adult .  

• share the views of the adult . 
• share any ac t ions being taken by the Police/Loca l Authority. 

• agree who w ill coord inate between The Sports Perform ance Centre and 
other agenc ies. 

• dec ide what ac t ions The Sports Perform ance Centre w ill take. 

• Coord ina te ac t ion by The Sports Perform ance Centre   

 

13. Case Managem ent Group m eeting m ust be recorded so that dec ision m aking is 
transparent, and ac t ions agreed are followed. Follow up meetings should  be held  as 

These ac t ions can inc lude: 

• Use of interna l p rocedures such as b reach of code of conduc t/d isc ip linary 
procedures to address any behaviour tha t m ay have caused harm . 

• Report ing  any em ployee or volunteer found to have caused harm  to the 
Disc losure and Barring  Service. 

• Com m unicat ion w ith the adult  about the safeguard ing p rocess,  
offering  support to the adult  and m aking any arrangem ents needed for 
them  to cont inue their involvem ent w ith the organisa t ion/sport. 

• Offering  support to sta ff, volunteers and m em bers a ffec ted by the 
c ircum stances. 

• Ensuring senior m anagers w ill a re updated as needed. 
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necessary unt il the ac t ions needed are com plete. 
 

14. Ensure records are com plete and stored securely.  Colla te m onitoring  inform ation, 
inc lud ing  feedback from  the person who was a t risk of harm  and report to senior 
m anagement team / the Board as requested. 

 

Further Information and Useful Contacts 
 
Polic ies, p rocedures and support ing  inform ation are ava ilab le on the Sports 
Perform ance Centre website: www.sportsperform ancecentre.com  

 

Safeguarding Lead or Welfare Officer:  

Kasey Browning- Sam pson  

Sports Perform ance Centre   
 
Deputy Safeguarding Lead or Welfare Officer:  

Dec lan Taylor 
 
Safeguard ing Trustee 
 
Wendy Browning- Sam pson 

The Sports Perform ance Centre   
 
Local Authority Safeguarding Adults Lead  
Nam e: Yvonne Nelson- Brown 
Em ail: a llegat ions@dudley.gov.uk 
Contac t: 0300 555 0055 (Mon – Friday, 9- 5) 
                   0300 5558574 (out of hours) 
  
Local Police Contact  
Nam e:  
Em ail: 
Contac t: 
 
Ann Craft Trust-  Safeguard ing Adults in Sport and Ac t ivity 
Website: www.anncra ft trust .org  
Em ail: Ann- Craft- Trust@nott ingham .ac .uk 
Telephone: 0115 951 5400 

http://www.sportsperformancecentre.com/
http://www.anncrafttrust.org/
mailto:Ann-Craft-Trust@nottingham.ac.uk
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Appendices 
Appendix 1 -  Safeguarding Adults Report Form   
[organisat ion to am end to suit  the sett ing ] 

To be com pleted as fully as possib le if you have concerns regard ing  an adult .  

If it  is sa fe to do so, it  is im portant to inform  the adult  about your concerns and that you 
have a  duty to pass the inform ation onto the safeguard ing  lead. The Safeguard ing Lead 
w ill then look a t the inform ation and start  to p lan a  course of ac t ion.  

Sec t ion 1 – Deta ils of adult  (you have concerns about) 
Nam e of adult   

Address  

Date of Birth/ Age  

Contac t num ber  

Em ergency contac t if 
known 

 

Consent to share 
inform ation w ith 
em ergency contac t? 

 

Sec t ion 2 – Deta ils of the person com plet ing  this form / Your deta ils 
Nam e  

Contac t phone num ber(s)  

Em ail address  

Line m anager or a lternat ive 
contac t 

 

Nam e of organisat ion /  c lub   

Your Role in organisa t ion  

Sec t ion 3 – Deta ils of concern 
Please exp la in why you are concerned.  Please g ive deta ils about what you have 
seen/been told /other tha t m akes you believe the adult  is a t risk of harm  or is being 
abused or neg lec ted (inc lude dates/t im es/evidence from  records/photos etc .) 
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Date/ Tim e What happened 

  

  

  

  

  

Sec t ion 5 – Deta ils of the person thought to be causing  harm  (if known) 
Nam e  
 

 

Address 
 
 

 

Date of Birth/Age  
Rela t ionship /connec t ion to 
adult    

 

Role in organisa t ion 
 

 

Do they have contac t w ith 
other adults a t risk in 
another capac ity? E.g . in 
their work/ fam ily/as a  
volunteer 

 

Sec t ion 6 -  Have you d iscussed your concerns w ith the adult? What are their views, 
What have they sta ted about what they want to happen and what outcom es they want? 
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Sec t ion 6A – Reasons for not d iscussing w ith the adult  
Discussion would  put the adult  or others a t risk.  Please exp la in: 

 
 

 

Adult  appears to lack m enta l capac ity.  Please exp la in: 
 
 

 

Adult  unab le to com m unicate their views.  Please exp la in: 
 
 

 

Sec t ion 7 – Risk to others 

Are any other adults a t risk Yes/No/Not known – delete as appropria te 

If yes p lease fill in another form  answering quest ions 1- 6 

Are any child ren a t risk Yes/No/Not known Delete as appropria te 

If yes p lease fill in a  sa feguard ing  child ren referra l form  and a t tach to this. 

Sec t ion 8 – What ac t ion have you taken if any /agreed w ith the adult  to reduce the risks? 

Ac t ions by c lub: e.g . person causing harm  suspended, session t im es changed. 

Sec t ion 9: Other agenc ies 
contac ted  

Who contac ted /reference num ber/contac t 
deta ils/advice ga ined/ac t ion being  taken 
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Police  

Am bulance  

Other – p lease sta te who and why: 

 

 

Sec t ion 10: Contac t w ith Welfa re Officer/others w ithin the c lub  
Who else has been inform ed of this issue? – and what was the reason for inform ation 
sharing  

 

Consulta t ion w ith Safeguard ing Lead Dates and t im es 

  

  

  

Com pleted Form  cop ied to Safeguard ing Lead; Date and t im e 
 

 Signed: 

 Date: 

 

OFFICE USE ONLY 
Section 11 – Sharing the concerns (To be com pleted  by Safeguard ing  Lead) 
Deta ils of your contac t w ith the adult  a t risk of harm . Have they consented to inform ation 
being shared outside of the Sports Perform ance Centre. 

Deta ils of contac t w ith the Loca l Authority Safeguard ing Team /MASH where the adult  a t 
risk of harm  lives – advice can be st ill sought w ithout g iving persona l deta ils if you do not 
have consent for a  referra l. 
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Deta ils of any other agenc ies contac ted: 

Deta ils of the outcom e of this concern: 

 

  



 

25 

  

Appendix 2 – Sources of Inform ation and Support 

  
Action on Elder Abuse 
A nationa l organisa tion based in London. It  a im s to p revent the abuse of older peop le by ra ising  
awareness, encourag ing  education, p rom oting  research and collec ting  and d issem ina ting  
inform ation. 
Tel: 020 8765 7000 
Em ail: enquiries@elderabuse.org .uk 
www.elderabuse.org .uk 
 
Ann Craft Trust (ACT)  
A nationa l organisa tion p rovid ing  inform ation and advice about adult  sa feguard ing . ACT have a  
spec ia list  Sa feguard ing  Adults in Sport and  Act ivity team  to support the sec tor. 
Tel: 0115 951 5400 
Em ail:Ann- Craft- Trust@nott ingham .ac .uk 
www.anncra ft t rust .org  
 
Men’s Advice Line 
For m ale dom estic  abuse survivors 
Tel: 0808 801 0327 
 
National LGBT+ Domestic Abuse Helpline 
Tel: 0800 999 5428 
 
National 24Hour Freephone Dom estic Abuse Helplines 
 
England Northern Ireland 
Tel: 0808 2000 247 
www.nationa ldahelp line.org .uk/Contac t-
us 

Tel: 0808 802 1414 
www.dsahelp line.org  
Twitter: www.tw it ter.com /dsahelp line 
Facebook: www.facebook.com /dsahelp line 

  
Scotland Wales 
Tel: 0800 027 1234 
Em ail: help line@sdafm h.org .uk 
Web chat: sdafm h.org .uk 
 

Llinell Gym orth Byw HebOfn/ Live free from  fear 
help line 
Tel: 0808 8010 800 
Type Ta lk: 18001 0808 801 0800 
Text: 078600 77 333 

 
Rape Crisis Federation of England and Wales  
Rape Crisis was launched in 1996 and exists to p rovide a  range of fac ilit ies and resources to 
enable the continuance and developm ent of Rape Crisis Groups throughout Wales and Eng land. 

Tel:020%208765%207000
Tel:020%208765%207000
mailto:enquiries@elderabuse.org.uk
mailto:enquiries@elderabuse.org.uk
http://www.elderabuse.org.uk/
mailto:Ann-Craft-Trust@nottingham.ac.uk
http://www.anncrafttrust.org/
http://www.nationaldahelpline.org.uk/Contact-us
http://www.nationaldahelpline.org.uk/Contact-us
http://www.dsahelpline.org/
http://www.twitter.com/dsahelpline
http://www.facebook.com/dsahelpline
mailto:helpline@sdafmh.org.uk
http://sdafmh.org.uk/
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Em ail: info@rapecrisis.co.uk 
www.rapecrisis.co.uk  

 
Respond  
Respond provides a  range of services to vic t im s and perpetra tors of sexua l abuse who have 
learning  d isab ilit ies and tra ining  and support to those working  with them .  
Tel: 020 7383 0700 or   
0808 808 0700 (Help line)  
Em ail: services@respond.org .uk  
www.respond.org .uk  
 
Stop Hate Crim e 
Works to cha llenge a ll form s of Hate Crim e and d isc rim ina t ion, based on any aspec t of an 
ind ividua l’s ident ity. Stop  Hate UK provides independent, confidentia l and  accessib le report ing  
and support for vic t im s, w itnesses and third  part ies. 
24 hours service: 
Telephone: 0800 138 1625 
Web Chat: www.stophateuk.org /ta lk- to- us/  
E m ail: ta lk@stophateuk.org  
Text: 07717 989 025 
Text relay: 18001 0800 138 1625 
By post: PO Box 851, Leeds LS1 9QS 
 
Susy Lam plugh Trust  
The Trust is a  lead ing  authority on persona l sa fety. Its role is to m inim ise the dam age caused to 
ind ividua ls and to soc iety by aggression in a ll its form s – physica l, verba l and psycholog ica l.  
Tel: 020 83921839  
Fax: 020 8392 1830  
Em ail: info@suzylam plugh.org   
www.suzylam plugh.org   

Victim  Support  
Provides p rac tica l advice and help , em otiona l support and reassurance to those who have 
suffered  the effec ts of a  c rim e.   
Tel: 0808 168 9111  
www.vic t im support .com   

Women’s Aid Federation of England and Wales 
Wom en’s Aid  is a  na t iona l dom estic  violence charity. It  a lso runs a  dom estic  violence online help  
service.  
www.wom ensa id .org .uk/ inform ation- support  

 
 
 
The Ann Craft Trust 

mailto:info@rapecrisis.co.uk
mailto:info@rapecrisis.co.uk
http://www.rapecrisis.co.uk/
tel:%20020%207383%200700
tel:%200808%20808%200700
mailto:services@respond.org.uk
mailto:services@respond.org.uk
http://www.respond.org.uk/
http://www.stophateuk.org/talk-to-us/
mailto:talk@stophateuk.org
tel:%20020%2083921839
tel:%20020%2083921839
http://fax:%20020%208392%201830/
http://fax:%20020%208392%201830/
mailto:info@suzylamplugh.org
mailto:info@suzylamplugh.org
http://www.suzylamplugh.org/
http://www.victimsupport.com/
http://www.womensaid.org.uk/information-support/
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Centre for Soc ia l Work, 
University of Nott ingham   
Nott ingham , 
Nott ingham shire, 
NG7 2RD 

Tel. 0115 951 5400 
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